
Transportation Management
at 

Suvarnabhumi Airport



Public Transportation CenterPublic Transportation Center
AOT. has expressed its concerns on Transportation
services by setting up Public Transportation center as 
a business unit to autonomously and effectively 
manage the transportation system and to avoid 
chronic traffic problems (which exists at Donmuang
Airport) at Suvarnabhumi Airport. 
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Public Transport Services Public Transport Services 
at at SuvarnabhumiSuvarnabhumi AirportAirport
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Shuttle BusShuttle Bus

– Serving points of interest in Suvarnabhumi Airport
by 2 routes (Ordinary and Express) 

– Providing Free of Charge services for passengers 
and staffs in Airport

– Low-floor typed Bus powered by NGV  



Shuttle Bus



Shuttle Bus



Shuttle Bus :Shuttle Bus : Ordinary RouteOrdinary Route
serving  mainly airport staffs with 14 bus stops :

1. Bus Terminal
2. Car Rental Center
3. Long Term Parking
4. WFS’s GSE, BAFS
5. TG’s GSE services
6. TG Operation Center 
7. TG Technical Department 
8. Concourse A (Landside Curb)
9. Concourse D East Landside Curb 
10. Concourse D West Landside Curb 
11. Concourse G (Landside Curb)
12. Free Zone Pedestrian Entrance (East)
13. D-CAP, TG Catering
14. Fire and Rescue Department
Finish at Bus Terminal
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Shuttle Bus : ExpressShuttle Bus : Express RouteRoute
Serving Passengers traveling between Public Transportation Center and 
Passenger Terminal with 3 stops as follow :

1. Bus Terminal
2. Car Rental Center
3. Passenger Terminal
End of route at Bus Terminal













Public TaxiPublic Taxi
- Car Condition : Less than 5 years with RFID equipped

- Driver Condition : Certified by AOT 

- Drop off area : at departure (level 4) outer Curb 
Condition : leave immediately with no exception. 

- Pick up area : at taxi stand Bus Terminal

- To get Taxi : Take shuttle bus (express route) from MTB to 
taxi stand at Bus Terminal



LimousineLimousine
- AOT. in charge of Limousine operation. 

- 6 types with total of 380 cars on services 24 hours 

- Call Center be set to promote inbound sale 

- To get Limousine : contact Limo service counter at arrival 
hall.( level 2) and get on limo at level 2 outer curb.



Car RentalCar Rental
- 2 Type of services providers, renowned Inter operators and  
local operator

- Car rental center located at Public Transportation center

- To rent a car : contact car rental service counter at arrival hall 
and take shuttle bus (express route) from MTB to pick up car at 
car rental center

- To drop off a car : at car rental center



Airport ExpressAirport Express
- Air-conditioning coaches, services between first class 
hotels in Bangkok and Suvarnabhumi Airport 

- Pick up area : at the arrival (level 2) inner curb

- Drop off area : at the departure (Level 4) inner curb



Public BusPublic Bus
- Air-conditioning buses, service routing can be divided into 2 group:

Group 1 Bangkok and Neighboring area to Suvarnabhumi Airport
There are 6 routes

1. Number 549 SA. – Minburi
2. Number 550 SA. – Happy Land
3. Number 551 SA.– Victory Monument (Express Way)
4. Number 552 SA.– On Nuch BTS station
5. Number 553 SA. – Samut Prakan
6. Number 554 SA. – Bangkok International Airport(Express Way )

Origin : departure from Bus Terminal



Public BusPublic Bus
Group 2 Public bus services between Bangkok and  Tourist Destination

Spots (License granted by Department of Land Transportation)

Origin: departure from Bus Terminal



Public BusPublic Bus
Group3 Public bus services between SA. and  3 Provinces

1. Number 389 SA. – Pattaya
2. Number 390 SA. – Talad Rong Kluea
3. Number 825 SA. – NongKhai

Origin : departure from Bus Terminal



Air Crew CoachAir Crew Coach
– Air crew coach required to stand by at bus parking lots 
Public Transportation Center 

– Pick up area : at the service (level 1) outer curb
Park condition : only if air crew plane is landed

– Drop off area : at the departure (Level 4) outer curb



Tour Group (Tour Group (ATTA)ATTA)
- ATTA have reserved 90 parking space for car/buses at  
Public Transportation Center

- Pick up area : at the service MTB (level 1) inner curb and 
Park condition : only if tourists waiting at the spot

- Drop off area : at the departure (Level 4) outer curb



Private BusesPrivate Buses

- Private Buses required to stand by at bus parking lots 
Public Transportation Center 

-Pick up area : at the service (level 1) outer curb
Park condition : only if passengers waiting at the spot

-Drop off area : at the departure (Level 4) outer curb



Private vehiclesPrivate vehicles
- Private vehicles park at parking garages or at grade parking.

- VIP Vehicles park at the reserved area at service (level 1) 
outer curb.

- Pick up area : at the arrival (level 2) inner curb 

- Drop off area : at the departure (Level 4) inner curb

- Parking garages are fully automated.
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Ground level 1st floor MTB.
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Conclusion
1. Ground level 1 floor MTB.

1.1 Shuttle bus (ordinary) inner curb
1.2 Air Crew pick up inner curb
1.3 ATTA  cars/buses inner curb
1.4 Private Bus/VIP outer curb

2. Arrival 2 floor MTB.
2.1 Airport Express inner curb
2.2 Shuttle bus (express) inner curb
2.3 Limousine outer curb 
2.4 private vehicles inner curb

3. Departure 4 floor MTB.
3.1 Airport Express inner curb
3.2 Shuttle bus (express) inner curb
3.3 Limousine/private vehicles/VIP inner curb
3.4 Air Crew inner curb
3.5 Public Taxi outer curb 
3.6 ATTA  cars/buses outer curb
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